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Avnet Silica launches online technical support service

Distributor extends its best-in-class support with new online service
to help design engineers, purchasers and project development managers
find optimal solutions for new and existing designs

Brussels, Belgium, 30t May 2022— Avnet Silica, an Avnet company (NASDAQ:
AVT), today announced the launch of its new online technical support service
(OTSS). The new support service is available for customers to sign up at:
www.avnet-silica.com/otss

Avnet Silica’s team of experts, who are all based in Europe, are dedicated to helping
solve technical challenges and aim to answer any questions quickly and effectively
to enable customers to meet their project timescales.

There are three key areas where customers can require additional support. The first
is component choice and the team has high levels of expertise to advise on
technical questions on products from all suppliers listed on Avnet Silica’s line card.

For new designs, the team can also aid design engineers and component buyers on
their selection of key components and optimal supplier solutions for any given part
of a design. Thirdly, component lead times and end-of-life are major challenges for
any manufacturer and Avnet Silica, in conjunction with the global reach of Avnet,
can help customers find and secure alternative sources of component supply.

The new service has been designed to be a complement to Avnet Silica’s extensive
and highly knowledgeable team of field application engineers operating across
Europe. In addition, the online service will be open to all customers as well as being
an alternative customer support option for those engineers who require or prefer a
fast and efficient digitally based service.

“Avnet Silica has long and extensive experience in working closely with customers
of almost any size from innovative start-ups working in a garage to multinational
leaders with large global manufacturing facilities,” said Lee Fitzgerald, Area
Technical Manager at Avnet Silica. “This new online technical support service
further extends both our accessibility and our ability to deliver the fastest possible
response time to customers.”
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About Avnet Silica

Avnet Silica is the European semiconductor specialist division of Avnet, one of the leading global
technology distributors, and acts as the smart connection between customers and suppliers. The
distributor simplifies complexity by providing creative solutions, technology and logistics support.
Avnet Silica is a partner of leading semiconductor manufacturers and innovative solution providers
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over many years. With a team of more than 200 application engineers and technical specialists, Avnet
Silica supports projects all the way from the idea to the concept to production. Avnet Silica is a
regional business unit of Avnet, (NASDAQ: AVT) with European headquarters in Belgium (Avnet
Europe BV). For more information, visit www.avnet-silica.com

About Avnet

As a leading global technology distributor and solutions provider, Avnet has served customers’
evolving needs for an entire century. We support customers at each stage of a product’s lifecycle,
from idea to design and from prototype to production. Our unique position at the center of the
technology value chain enables us to accelerate the design and supply stages of product
development so customers can realize revenue faster. Decade after decade, Avnet helps its
customers and suppliers around the world realize the transformative possibilities of technology. Learn
more about Avnet at www.avnet.com.

Legal Disclaimer:
All brands and trade names are trademarks or registered trademarks, and are the properties of their
respective owners. Avnet disclaims any proprietary interest in marks other than its own.
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